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This Measurement Services Addendum (this “Addendum”) supplements and incorporates by reference the IAB’s General Terms and Conditions for Digital Advertising Services (the “General Terms”). All provisions of the General Terms apply to this Addendum. In the event of any conflict between the terms of this Addendum and the General Terms, the terms of this Addendum shall prevail solely with respect to Measurement Services.  This Addendum defines the rights and obligations specific to the provision of measurement Covered Services, including, but not limited to, Ad serving, Ad verification, audience verification, Invalid Traffic detection, brand suitability measurement, attribution modeling, marketing mix modeling (“MMM”), incrementality testing, analytics, reporting, clean room measurement, AEO/GEO visibility tracking solutions, and related data and measurement processing services (collectively, “Measurement Services”). This Addendum constitutes Specific Terms and shall be read and interpreted in conjunction with the General Terms to form a complete Agreement.

Each Order under this Addendum may include deal-specific technical, commercial, operational, or methodological requirements (“Order-Specific Terms”). Such Order-Specific Terms apply solely to the applicable Order and govern only the matters expressly addressed therein.

In the event of a conflict between this Addendum and any Order-Specific Terms, the Order-Specific Terms shall control only where the Order expressly states that such Order-Specific Terms supersede, override, or apply notwithstanding the conflicting provision in this Addendum and only with respect to the subject matter expressly identified. Except as expressly stated in an Order, this Addendum and the General Terms remain in full force and effect and continue to govern the Parties’ relationship.

1. DEFINITIONS.  Capitalized terms used and not defined herein shall have the meaning set forth in the General Terms or Appendix 1. 
2. [bookmark: _heading=h.1pzwqp7xt8ku]ROLE OF CUSTOMER. The role and capacity of Customer (whether acting as Advertiser, Agency, publisher, or other Representative) shall be governed by Section 4(a) (Designation of Representative; Covered Services) of the General Terms.  For clarity, any references to “Advertiser” or “Agency” in this Addendum shall have the same meaning and obligations as the corresponding “Customer” or “Representative,” respectively, as defined in the General Terms.  Customer’s declaration of role, authority to act, and obligations to disclose or confirm its relationship with Advertiser (Customer) upon request shall be interpreted and enforced in accordance with that section of the General Terms.  No additional or conflicting provisions regarding Customer’s role apply under this Addendum.
3. [bookmark: _heading=h.mgc13nz70bc4]ORDERS AND MEASUREMENT SERVICES
a. Order Details. From time to time, the Parties may execute Orders describing the Measurement Services to be performed by Provider.  As applicable, the Order shall specify:
i. the type(s) of Measurement Services to be provided;
ii. the applicable pricing structure;
iii. the maximum fees payable, if applicable;
iv. the Measure Services period and/or the campaign measurement window and attribution window;
v. required integrations (tags, SDKs, APIs, data feeds, or clean rooms);
vi. reporting cadence and format;
vii. methodology disclosures, if required;
viii. data type(s) to be collected and/or processed;
ix. data flow and data sources used to collect and/or process reports (i.e., what Provider is doing with the Customer data in order to deliver the Measurement Services);
x. data use and restrictions;
xi. data retention parameters, if different from default; 
xii. any additional operational requirements;
xiii. any KPIs;
xiv. applicable Restricted Environments, clean rooms, or privacy-enhancing technologies, if any;
xv. applicable data access permissions, user roles, or governance restrictions;
xvi. any identity resolution, attribution, matching, or reconciliation methodologies, if applicable;
xvii. applicable service levels, onboarding milestones, implementation schedules, support procedures, or operational requirements; 
xviii. applicable retention, export, suppression, aggregation, or query limitations, if any; and
xix. for each metric used for billing, guarantees, or reconciliation, the event counted, whether it is recorded server-side or client-side, and whether Invalid Traffic is filtered before the count.
xx. where an update to a measurement methodology is made pursuant to 11(a)(iii) below, for a metric designated as a Controlling Measurement under a related agreement, Provider reports under both the prior and the new methodology for the remainder of the affected invoice period.

b. [bookmark: _heading=h.gwvc6om2lq0h][bookmark: _heading=h.mtyfjk3t4hsl]Modifications. Modifications to Orders shall not be binding unless approved in writing by both Parties.
4. [bookmark: _heading=h.cj9f6ibsfxp5]SERVICE DELIVERY MODELS
Measurement Services may be provided under one or more of the following service models, as specified in the applicable Order.
a. Self-Service (SaaS).  Provider provides access to a hosted Platform, dashboard, API, or tooling environment through which Customer configures, operates, and retrieves Measurement Outputs. Unless otherwise specified in the applicable Order, Customer is responsible for configuration and usage of the Platform in accordance with Provider’s documentation. Customer shall be responsible for maintaining appropriate internal controls, user permissions, and access management for its authorized users.

In a Self-Service (SaaS) model, Customer is solely responsible for campaign configuration, budget settings, activation parameters, tagging selections, reporting filters, attribution windows, data inputs, and other Platform settings. Provider shall not be responsible for overspend, underdelivery, or other outcomes resulting from Customer’s configuration choices, activation decisions, or user actions within the Platform, except to the extent caused by the Measurement Services.

Provider is not responsible for monitoring Customer-configured budgets, caps, pacing thresholds, campaign parameters, or other operational settings, unless expressly stated in the applicable Order.
b. Managed Services. Provider provides configuration support, reporting assistance, analytical services, implementation support, modeling services, or other managed Measurement Services as described in the applicable Order.

In a Managed Services model, Provider shall be responsible for performing the Measurement Services expressly described in the applicable Order. Customer shall remain responsible for the accuracy, completeness, and authorization of data, campaign parameters, and instructions provided to Provider. Provider shall not be responsible for errors or outcomes resulting from inaccurate, incomplete, or untimely inputs provided by Customer.

Managed Services do not constitute fiduciary, investment, legal, strategic, or other professional advisory services unless expressly agreed in writing by Provider.
c. Reporting,  Delivery, or API Access. Provider may provide measurement data, Measurement Outputs, structured outputs, log-level exports, reporting feeds, dashboards, or data feeds through APIs, file transfer, system integrations, or other delivery mechanisms specified in the applicable Order. Unless expressly stated in the applicable Order, such Measurement Services do not include advisory, interpretive, activation, optimization, or consulting services.

In a Reporting, Data Delivery, or API Access model, Provider’s responsibility is limited to providing data outputs in the format, cadence, and delivery methodology described in the applicable Order.
d. Project-Based Engagements. Provider may provide Measurement Services on a project, recurring, milestone-based, or periodic basis.

In a project-based engagement, Customer acknowledges that business decisions, budget allocations, strategic actions, implementation decisions, or operational decisions based on Measurement Outputs remain Customer’s responsibility.
e. Embedded, Infrastructure, or Limited Access Integrations. Provider may provide Measurement Services through integrations with third-party systems, Customer environments, Platform infrastructure, enterprise systems, cloud environments, Restricted Environments, APIs, dashboards, or other operational environments. Access rights may include read-only access, restricted administrative access, delegated operational access, API-based access, observation-only access, or other permission structures specified in the applicable Order. Access to standalone dashboards, administrative privileges, activation rights, or operational control shall not be implied, unless expressly specified in the applicable Order.

In an Embedded, Infrastructure, or Limited Access Integration model, Provider’s responsibility shall be limited to the functionality, visibility, reporting, analysis, or measurement components expressly described in the applicable Order. Unless otherwise expressly specified in the applicable Order, Provider shall not be responsible for activation decisions, campaign execution, platform administration, user permissions, operational controls, or configuration decisions controlled by Customer or Customer-provided third-party environments. Provider shall not be responsible for performance issues, data limitations, access restrictions, operational constraints, or third-party dependencies attributable to Customer or a Customer-provided host platform, a Restricted Environment, a Customer-controlled environment, or a Customer-provided third-party system.

The applicable Order may specify additional operational requirements relating to delivery timing, onboarding milestones, implementation responsibilities, provisioning, credentialing, access rights, support procedures, escalation contacts, reporting cadence, API usage parameters, service availability targets, read-only or operational access permissions, or other integration-specific requirements.
f. Hybrid Engagements. An Order may include multiple Measurement Services models, Restricted Environments, APIs, integrations, operational workflows, or combinations thereof. Each component shall be governed by the applicable provisions of this Addendum and the applicable Order.

Unless expressly stated in the applicable Order, no Measurement Services model guarantees specific business results, media performance outcomes, revenue impact, return on investment, or performance improvements.


5. [bookmark: _heading=h.w5c8orsact8]DATA COLLECTION AND INSTRUMENTATION
a. Instrumentation and Integration. 
(i) Obligations of Provider. Provider shall:
(1) provide written technical specifications, implementation requirements, and integration guidance reasonably necessary to support the Measurement Services;
(2) deploy or support deployment of instrumentation in accordance with the applicable Order;
(3) not materially modify instrumentation logic, tagging requirements, event collection methodologies, or integration specifications without providing prior written notice to Customer where such modification is reasonably expected to materially affect Measurement Outputs;
(4) implement commercially reasonable safeguards designed to prevent unauthorized data collection, unauthorized access, or expansion of data collection beyond the scope authorized under the applicable Order;
(5) use commercially reasonable efforts to maintain compatibility with supported integration environments identified in the applicable Order;
(6) ensure that any data collected, transmitted, received, processed, stored, or otherwise made available in connection with the Measurement Services:
a. are limited to the categories of data authorized under the applicable Order and reasonably necessary to perform the Measurement Services;
b. are collected and processed solely for purposes permitted under the Agreement and Applicable Law;
c. are subject to reasonable access controls designed to limit access to authorized personnel, contractors, subprocessors, systems, Restricted Environments, or Authorized Participants with a legitimate business need related to the Measurement Services and subject to confidentiality and access controls reasonably designed to protect such data;
d. shall not be used by Provider to identify specific individuals, except as necessary to perform the Measurement Services or as otherwise permitted under Applicable Law;
e. shall not be sold, licensed, disclosed, or used for cross-context behavioral advertising, independent audience profiling, or unrelated commercial purposes, except as expressly authorized under the applicable Order or Applicable Law;
f. may include pseudonymous identifiers, device identifiers, First-Party Data, hashed identifiers, IP addresses, cookies, mobile advertising identifiers, or other identity-related signals solely to the extent reasonably necessary to perform the Measurement Services, including for purposes of attribution, deduplication, frequency management, fraud detection, identity resolution, or measurement reconciliation; and
g. shall be handled in accordance with applicable privacy signals, consent requirements, suppression indicators, opt-out mechanisms, and data usage restrictions communicated by Customer or required under Applicable Law.


(ii) Obligations of Customer. Customer shall:
(1) implement Provider’s specifications in accordance with written instructions and applicable implementation requirements;
(2) not alter, disable, interfere with, or circumvent instrumentation in a manner reasonably likely to materially affect Measurement Outputs;
(3) promptly notify Provider of any known implementation errors, tagging failures, configuration changes, consent signal disruptions, or other technical issues reasonably likely to affect Measurement Outputs;
(4) provide commercially reasonable cooperation and technical access necessary to support implementation, troubleshooting, validation, and ongoing operation of the Measurement Services; and
(5) ensure that integrations, configurations, and deployment decisions under Customer’s control are authorized and consistent with the applicable Order.
(iii) Obligations of Both Parties. Each Party shall:
(1) cooperate in good faith to implement, validate, test, maintain, and support instrumentation necessary for the Measurement Services;
(2) not expand data collection scope beyond the applicable Order without written agreement between the Parties;
(3) cooperate in good faith to diagnose, investigate, and resolve material discrepancies, outages, implementation failures, or integration issues affecting Measurement Outputs; and
(4) use commercially reasonable efforts to minimize unnecessary disruption to Measurement Services during implementation, maintenance, remediation, or technical updates.
b. Server-to-Server, API, and Data Transmission Integrations.
(i) Obligations of Provider. Provider shall:
(1) provide technical documentation for applicable API endpoints, authentication requirements, schemas, transmission protocols, and integration specifications;
(2) implement commercially reasonable safeguards designed to protect transmitted data against unauthorized access, duplication, corruption, or misuse;
(3) process transmitted data solely for the purposes described in the applicable Order; and
(4) provide commercially reasonable written notice of material changes to:
a. transmission requirements, authentication protocols, schema structures, and integration specifications; and
b. mapping logic, classification methodologies, and required transmission formats, where such changes are reasonably expected to materially affect Measurement Outputs.

(ii) Obligations of Customer. Customer shall:
(1) securely provision and maintain credentials, authentication tokens, API keys, and related access controls;
(2) configure integrations consistent with Provider’s specifications and applicable security requirements;
(3) ensure transmitted data is authorized, accurate, and lawfully provided for use in connection with the Measurement Services; and
(4) not knowingly manipulate, suppress, distort, or misconfigure event transmission in a manner reasonably likely to render the Measurement Outputs materially less accurate or complete.
(iii) Integration Dependencies. The Parties acknowledge that server-to-server integrations, APIs, and automated data transmissions may be affected by latency, synchronization delays, authentication failures, schema mismatches, third-party system limitations, Platform restrictions, or transmission interruptions. Each Party shall cooperate in good faith to investigate and resolve material integration failures within its reasonable control.

6. [bookmark: _heading=h.ebpuz2yxlqi9]DATA CLEAN ROOMS, PRIVACY-ENHANCING TECHNOLOGIES, AND RESTRICTED ENVIRONMENTS.
a. [bookmark: _heading=h.mlccgaj4bbhg]Scope and Use of Restricted Environments. Measurement Services may involve the use of Restricted Environments, which may be:
(i) operated or made available by Provider;
(ii) operated or controlled by Customer;
(iii) operated by publishers, platforms, retailers, identity providers, or other third parties; or
(iv) jointly governed pursuant to the applicable Order or third-party terms.

Provider may access, contribute, receive, process, analyze, match, model, query, activate, export, or generate Measurement Outputs using data made available through such Restricted Environments solely for purposes authorized under the applicable Order, Applicable Law, and applicable governance or usage restrictions associated with such Restricted Environments.
b. Provider-Operated Restricted Environments. Where Provider operates or makes available a Restricted Environment as part of the Measurement Services, such environment may permit the contribution, matching, processing, querying, or analysis of data provided by Authorized Participants.
i. Provider Obligations. Provider shall maintain commercially reasonable administrative, technical, and organizational safeguards designed to protect data processed within such Restricted Environment.
ii. Governance Controls. Provider may implement and enforce reasonable governance controls, including:
1. participant access restrictions;
2. role-based permissions;
3. query limitations;
4. aggregation thresholds;
5. export restrictions;
6. disclosure controls;
7. output suppression rules;
8. audit logging; and
9. privacy-preserving processing measures.
iii. Ownership of Contributed Data. Each Authorized Participant shall retain all right, title, and interest in and to its Contributed Data, subject to the rights and permissions granted under the applicable Order, platform terms, participant agreements, or governing usage permissions.
iv. Permitted Processing. Provider may process, match, perform identity resolution, query, model, transform, analyze, reconcile, or generate Measurement Outputs from Contributed Data solely:
1. as authorized under the applicable Order;
2. pursuant to permissions established within the Restricted Environment; and
3. as otherwise authorized by the applicable Authorized Participants.
v. Customer Access and Use. Customer shall access and use such Restricted Environment solely for authorized purposes related to the Measurement Services and in accordance with applicable governance requirements.
vi. Restrictions. Neither Party shall attempt to circumvent applicable privacy, security, disclosure, query-governance, participant permissioning, or access-control restrictions associated with such Restricted Environment.
vii.  Neither Party shall attempt to re-identify individuals, devices, households, or other restricted entities from aggregated, pseudonymized, anonymized, modeled, synthetic, or otherwise protected data sets within the Contributed Data or outputs generated therefrom..
viii. Operational Limitations. Operational limitations, delays, suppression requirements, aggregation thresholds, output restrictions, participant permissions, query limitations, privacy-preserving transformations, or processing constraints associated with such Restricted Environments shall not, by themselves, constitute a breach of this Addendum.
c. Third-Party or Customer-Controlled Clean Room Environments. Where Measurement Services are performed using a Restricted Environment operated or controlled by Customer or a third party on behalf of Customer:
(i) Compliance with Environment Requirements. Each Party shall comply with the operational, technical, governance, security, confidentiality, and access-control requirements applicable to such Restricted Environment.
(ii) Customer Access Responsibilities. Customer shall be responsible for securing any permissions, credentials, contractual rights, approvals, or access authorizations necessary for Provider to perform the Measurement Services within such Restricted Environment, unless otherwise specified in the applicable Order.
(iii) Third-Party Environment Limitations. With respect to Restricted Environments operated by third parties not engaged by Provider, Provider shall not be responsible for any of the following with respect to such Restricted Environment:
(1) outages;
(2) access limitations;
(3) query restrictions;
(4) aggregation thresholds;
(5) schema limitations;
(6) suppression requirements;
(7) privacy controls;
(8) platform functionality constraints;
(9) API limitations;
(10) latency;
(11) synchronization delays; or
(12) other restrictions imposed by the applicable third-party environment.
(iv) Third-Party Governance Controls. Customer acknowledges that third-party Restricted Environments may independently apply:
(1) privacy thresholds;
(2) minimum audience requirements;
(3) noise injection;
(4) privacy techniques;
(5) modeled outputs;
(6) query approval requirements;
(7) export restrictions; and
(8) other governance limitations that may affect Measurement Outputs.
(v) Cooperation. Each Party shall cooperate in good faith to investigate and resolve material operational issues affecting Measurement Services within the scope of its reasonable control.
d. Data Contribution, Access, and Processing.
(i) Authorized Data Contributions. Each Party shall ensure that any data contributed to a Restricted Environment by or on behalf of such Party is authorized for use in connection with the Measurement Services and provided in compliance with Applicable Law.
(ii) Permitted Processing Activities. Provider may:
(1) ingest;
(2) receive;
(3) contribute;
(4) match;
(5) perform identity resolution;
(6) normalize;
(7) pseudonymize;
(8) transform;
(9) model;
(10) query;
(11) analyze; and
(12) process data within a Restricted Environment solely as necessary to perform the Measurement Services described in the applicable Order.
(iii) Export Restrictions. Unless otherwise expressly authorized in the applicable Order, Provider shall not export Personal Data from a Restricted Environment.
(iv) Derived Outputs. Provider may generate Measurement Outputs, aggregated analytics, benchmarking information, modeled insights, synthetic outputs, attribution results, or other derived data products from authorized processing activities within a Restricted Environment, subject to:
(1) the confidentiality, privacy, governance, and usage restrictions set forth in this Addendum;
(2) the applicable Order; and
(3) any applicable permissions, restrictions, or governance requirements associated with the applicable Restricted Environment.
(v) Access Controls. Each Party shall maintain commercially reasonable controls over credentials, access permissions, authentication mechanisms, and authorized users associated with Restricted Environments under its control. 
e. Privacy-Enhancing Technologies and Modeled Processing. Measurement Services performed within Restricted Environments may involve:
(i) aggregation;
(ii) pseudonymization;
(iii) hashing;
(iv) tokenization;
(v) secure multi-party computation;
(vi) differential privacy;
(vii) federated analysis;
(viii) probabilistic matching;
(ix) modeled attribution;
(x) measurement reconciliation;
(xi) synthetic data generation;
(xii) machine learning;
(xiii) artificial intelligence; and
(xiv) other privacy-enhancing or statistical methodologies.

The Parties acknowledge that such methodologies may:
(i) limit data visibility;
(ii) restrict query results;
(iii) introduce modeled or probabilistic outputs;
(iv) apply suppression thresholds;
(v) reduce determinism;
(vi) affect reproducibility; and
(vii) otherwise affect Measurement Outputs.
Such limitations or variances shall not, by themselves, constitute a breach of this Addendum.
f. No Re-Identification or Unauthorized Use. Neither Party shall:
(i) attempt to re-identify any individual, household, device, or other restricted entity from the other Party’s Contributed Data or outputs derived therefrom made available through a Restricted Environment;
(ii) circumvent applicable privacy, security, governance, or disclosure restrictions;
(iii) use Restricted Environment data for purposes not authorized under the applicable Order, applicable governance requirements, or permissions established by Authorized Participants;
(iv) combine Restricted Environment outputs with other data in a manner prohibited by Applicable Law, applicable platform restrictions, or governing usage requirements; or
(v) knowingly use Restricted Environment outputs for unlawful, discriminatory profiling or prohibited targeting activities.
g. Third-Party Terms and Platform Dependencies.
(i) Third-Party Requirements. Restricted Environments may be subject to third-party terms, platform rules, technical requirements, governance frameworks, audit requirements, or operational limitations.
(ii) Compliance Obligations. Each Party shall comply with applicable third-party requirements governing its access to, or use of, such Restricted Environments.
(iii) Third-Party Changes and Limitations. With respect to third-party Restricted Environments not engaged by Provider, Provider shall not be responsible for any of the following with respect to such Restricted Environments:
(1) modifications;
(2) suspensions;
(3) deprecations;
(4) policy changes;
(5) access restrictions;
(6) operational limitations;
(7) inaccuracies;
(8) suppression requirements;
(9) modeled outputs;
(10) query limitations;
(11) aggregation thresholds;
(12) export restrictions; or
(13) other limitations resulting from the operation, governance, or technical limitations of such third-party Restricted Environments.
(iv) Regulatory and Platform Changes. Changes to applicable third-party platform rules, privacy requirements, technical standards, or regulatory obligations that materially affect Measurement Services shall be considered circumstances outside Provider’s reasonable control.
7. [bookmark: _heading=h.rqvzqmappnrm]DATA GOVERNANCE, PRIVACY ROLES, AND RETENTION.
a. [bookmark: _heading=h.izj7zqwiegs4]Privacy Roles and Personal Data Processing.
(i) Processor and Service Provider Roles. To the extent Provider processes Personal Data on behalf of Customer in connection with the Measurement Services, Provider shall act as a:
(1) processor;
(2) service provider;
(3) contractor; or
(4) [bookmark: _heading=h.og7sisyqxkoy]similar delegated processing role, in each case as applicable under Applicable Law, unless otherwise expressly stated in the applicable Order.
(ii) Permitted Processing Activities. Provider shall process Personal Data contributed by Customer solely:
(1) to perform the Measurement Services;
(2) as authorized under the applicable Order; and
(3) in accordance with the Agreement and Applicable Law. 
(iii) [bookmark: _heading=h.ow95s76r1ig9]Restrictions on Use of Personal Data. Except as otherwise permitted under Applicable Law or expressly authorized in the applicable Order, Provider shall not perform any of the following with respect to Customer’s Contributed Data:
(1) sell Personal Data;
(2) share Personal Data for cross-context behavioral advertising;
(3) retain, use, or disclose Personal Data outside the direct business relationship between the Parties; or
(4) combine Personal Data received from Customer with Personal Data obtained from other sources except as permitted under Applicable Law and reasonably necessary to perform the Measurement Services.
(iv) Customer Responsibilities. Customer shall be responsible for:
(1) determining the lawfulness of collection and disclosure of Personal Data to Provider; and
(2) obtaining any required notices, consents, permissions, or authorizations required under Applicable Law.
(v) Independent Controller or Independent Business Activities. The Parties acknowledge that certain Measurement Services may involve independent controller, business, or similar independent processing activities under Applicable Law, including where:
(1) the Parties independently determine the purposes and means of processing;
(2) Provider generates aggregated, de-identified, modeled, benchmarking, fraud prevention, security, or industry reporting outputs permitted under this Addendum;
(3) processing occurs within third-party Restricted Environments subject to independent governance requirements; and
(4) Applicable Law otherwise recognizes independent processing rights or obligations.
(vi) Independent Compliance Obligations. Where the Parties act as independent controllers, businesses, or similar independent processing parties under Applicable Law:
(1) each Party shall independently comply with its respective obligations under Applicable Law;
(2) neither Party shall be responsible for the other Party’s independent compliance obligations; and
(3) each Party shall process Personal Data only for lawful and authorized purposes consistent with this Addendum and Applicable Law.
b. Data Integrity. 
(i) Provider shall use commercially reasonable efforts to maintain the integrity of data received from Customer or third-party sources.
(ii) Provider shall not knowingly manipulate or alter data inputs in a manner inconsistent with the methodology described in the applicable Order.
(iii) Customer shall not knowingly provide corrupted, incomplete, unauthorized, or unlawfully obtained data inputs.
c. Data Retention.
(i) Provider shall retain measurement data only for the period reasonably necessary to:
(1) perform the Measurement Services;
(2) support reconciliation, auditing, or dispute resolution;
(3) comply with Applicable Law; and
(4) maintain system integrity, security, fraud prevention, or operational controls.
(ii) Unless otherwise specified in the applicable Order, Provider shall not retain log-level data constituting Personal Data beyond the period reasonably necessary for such purposes.
(iii) Customer shall notify Provider of any specific retention requirements applicable to Customer-provided data that differ from Provider’s default retention periods.
8. [bookmark: _heading=h.dtp55we41omt]USE OF MEASUREMENT OUTPUTS AND DATA ACCESS.
a. [bookmark: _heading=h.xmmnvg3lug7h]Obligations of Provider. Provider may generate aggregated or de-identified insights derived from measurement data for:
i. product improvement;
ii. fraud detection;
iii. benchmarking;
iv. research; and
v. industry reporting, provided that in each case Customer and its Confidential Information are not identifiable.

[bookmark: _heading=h.s65uxb5du0vg]Provider shall not disclose Customer-specific Measurement Outputs to third parties without written authorization. 

Provider shall not use Customer’s name, logo, or campaign-specific performance data in marketing materials without Customer’s prior written consent.
b. [bookmark: _heading=h.66owa5r4g37]Obligation of Customer. Customer shall not publicly represent or disclose Measurement Outputs in a manner that mischaracterizes the methodology or results without Provider’s prior written consent, except as required by Applicable Law.
c. [bookmark: _heading=h.r11dnqsl7qv9]Log-Level Data Access. If log-level data access is provided by Provider:
i. such access shall be subject to the scope and format specified in the Order;
ii. Provider may apply reasonable aggregation thresholds or privacy safeguards;
iii. proprietary system architecture need not be disclosed; and
iv. Customer shall use such data solely for internal analysis unless otherwise authorized in writing by Provider.
d. [bookmark: _heading=h.vivtueim1yq7]Reverse Engineering Restriction. Customer shall not use Measurement Outputs to directly replicate or commercially exploit Provider’s proprietary methodologies.
e. Where Customer designates Provider’s Measurement Outputs as the Controlling Measurement under a related agreement, Customer may share Measurement Outputs and log-level data with the other party to that agreement for reconciliation, subject to that agreement’s confidentiality terms and the privacy safeguards in this Addendum
9. [bookmark: _heading=h.9kvlth3ujngp]INTELLECTUAL PROPERTY AND MODEL OWNERSHIP.
a. Ownership of Measurement Services. Provider retains all right, title, and interest in and to the Measurement Services, including all methodologies, algorithms, models, systems, software, documentation, workflows, configurations, improvements, and derivative works thereof, whether developed before or during the term of the applicable Order.
b. Customer Data. Customer retains all right, title, and interest in and to Customer-provided data supplied in connection with the Measurement Services, subject to the rights granted to Provider under the Agreement.
c. Measurement Outputs. Measurement Outputs delivered to Customer under the applicable Order may be used by Customer solely for internal business purposes, unless otherwise specified in the Order. Ownership of underlying methodologies and models shall remain with Provider.
d. Improvements and Model Enhancements. To the extent Provider develops enhancements, refinements, or improvements to its Measurement Services as a result of performing services under an Order, such enhancements shall be owned by Provider, provided that Customer Confidential Information is not disclosed or identifiable.
e. Co-Developed Deliverables. If the Parties expressly agree in writing to jointly develop custom models or methodologies, ownership and usage rights shall be specified in the applicable Order.
10. [bookmark: _heading=h.7y1pbqnylidf]THIRD-PARTY PLATFORM AND DATA DEPENDENCIES.
a. External Data Sources. Measurement Services may rely on data supplied by third-party platforms, publishers, exchanges, identity providers, data collaboration environments, or other external sources.
b. Platform Constraints. Provider shall not be responsible for inaccuracies, aggregation thresholds, suppression rules, reporting delays, API limitations, access restrictions, or data modifications imposed by such third parties.
c. Policy Changes. If a third-party platform materially modifies its data access policies, API functionality, aggregation rules, or reporting constraints in a manner that materially affects the Measurement Services, Provider shall provide commercially reasonable notice to Customer and cooperate in good faith to determine appropriate adjustments to the applicable Order.
d. Access Rights. Customer shall be responsible for securing any required permissions, credentials, or contractual rights necessary for Provider to access third-party data required to perform the Measurement Services, unless otherwise agreed in writing.
e. Regulatory and Platform Changes. Regulatory developments, platform policy updates, identifier deprecations, operating system privacy modifications, or similar ecosystem changes that materially affect data availability shall be considered outside Provider’s reasonable control.
11. [bookmark: _heading=h.jzdzkbjdzd9o]METHODOLOGY, TRANSPARENCY, AND AUTOMATED SYSTEMS.
a. [bookmark: _heading=h.8e5vtdi16k8b]Methodology. 
i. Measurement Services may include automated analysis of search visibility, content discoverability, retrieval outputs, generative engine responses, or similar machine-generated content environments where applicable to the Measurement Services described in the applicable Order.  Provider shall provide such Measurement Services in accordance with:
1. the methodology described in the applicable Order;
2. applicable Industry Standards (as defined in Section 14); and
3. applicable governance, privacy, and technical requirements associated with the Measurement Services.
ii. Provider shall make available to Customer definitions of material metrics, including applicable filters, exclusions, adjustments, attribution parameters, and modeling assumptions materially relevant to the Measurement Services.
iii. Provider may update methodologies, processing logic, measurement techniques, identity resolution methodologies, classification systems, attribution models, or analytical approaches:
1. to comply with Applicable Law;
2. to comply with Industry Standards;
3. to address platform, privacy, technical, or operational changes; or
4. to improve the Measurement Services, provided in each case that that Provider shall provide commercially reasonable notice of material changes reasonably expected to materially affect Measurement Outputs.
iv. Provider is not required to disclose proprietary algorithms, trade secrets, confidential methodologies, source code, model weights, proprietary taxonomies, or internal system architecture.
v. Provider may refine, retrain, calibrate, optimize, or otherwise modify models, artificial intelligence systems, machine learning systems, probabilistic methodologies, identity resolution methodologies, and analytical frameworks in the ordinary course of business, provided such changes do not materially degrade the Measurement Services described in the applicable Order.
vi. Where Measurement Services involve content classification, brand suitability filtering, Invalid Traffic detection, identity reconciliation, audience verification, attribution measurement, or similar analytical determinations, Provider shall apply its methodologies in a commercially reasonable and consistent manner and without intentional bias toward or against any particular publisher, platform, media owner, Advertiser, retailer, or participant.
b. [bookmark: _heading=h.z5ccif6w98bj]Modeled and Derived Outputs. Measurement Outputs may incorporate modeled, inferred, probabilistic, synthetic, or statistically derived data elements where applicable to the Measurement Services described in the Order.
c. Measurement Variances. The Parties acknowledge that measurement discrepancies may occur due to differences in methodologies, time stamps, data sources, aggregation thresholds, privacy restrictions, or platform constraints. The existence of such discrepancies shall not, by itself, constitute a breach of this Addendum. The Parties shall use commercially reasonable efforts to investigate and address material variances in good faith.
d. [bookmark: _heading=h.azyutmk8r3fu]Transparency. Provider shall provide commercially reasonable transparency sufficient for Customer to understand:
i. the general methodology category used;
ii. primary data inputs;
iii. material exclusions or adjustments; and
iv. whether modeling or automated systems materially influence outputs.
Provider shall provide sufficient documentation to allow Customer to understand the intended use and limitations of Measurement Outputs.
e. [bookmark: _heading=h.ptjthgrw50dx]Automated Systems and AI. If automated systems, machine learning, or artificial intelligence materially influence Measurement Services, Provider:
i. shall disclose such use to Customer;
ii. shall implement safeguards designed to promote reliability; 
iii. may apply reasonable aggregation thresholds or privacy safeguards; and 
iv. shall monitor system performance in the ordinary course of business.
If a material error in automated outputs is identified, the Parties shall cooperate to investigate and remediate.

12. [bookmark: _heading=h.ye1hzqaw5inh]PERFORMANCE STANDARDS.
a. [bookmark: _heading=h.os7o4w729mgn]Provider shall use commercially reasonable efforts to maintain system availability where Measurement Services include a hosted Platforms, dashboards, or APIs.
b. Provider shall use commercially reasonable efforts to provide reporting within the cadence specified in the Order.
c. Provider shall notify Customer of material outages or processing errors within a reasonable timeframe.
d. Both Parties shall cooperate in diagnosing performance issues.
e. Measurement Services reflect estimates based on available data and methodologies and may not capture all Impressions, exposures, conversions, or events. Provider does not guarantee specific business outcomes, unless expressly stated in the Order.
13. [bookmark: _heading=h.qy0f4nsgw3tj]SERVICE MODIFICATIONS.
a. [bookmark: _heading=h.i6h8bnxnn857]General Modifications. Provider may modify, update, enhance, or discontinue features, integrations, APIs, reporting structures, or functionality of the Measurement Services, provided such modifications do not materially degrade the core Measurement Services described in the applicable Order during the service period.
b. Notice of Material Changes. Provider shall provide Customer commercially reasonable notice of material modifications that are reasonably expected to affect Customer’s use of the Measurement Services.
c. Deprecation of Integrations. If Provider intends to sunset or materially alter an integration, API version, or reporting schema used under an active Order, Provider shall provide Customer commercially reasonable transition documentation or migration guidance, where applicable.
d. Compliance-Driven Changes. Provider may implement modifications necessary to comply with Applicable Law, regulatory guidance, or Industry Standards without prior consent.
14. [bookmark: _heading=h.wrirenv5hven]INDUSTRY STANDARDS, ACCREDITATION, AND DISCLOSURES.
a. [bookmark: _heading=h.i7i1eqrqkrlf]Industry Alignment. Upon request, Provider shall disclose to Customer whether the Measurement Services align with the following Industry Standards:
i. [bookmark: _heading=h.sw0q2ptaa8kg]MRC standards;
ii. IAB Tech Lab standards; and
iii. other recognized industry frameworks specified in an Order applicable to the Measurement Services.

Disclosure of alignment shall not constitute accreditation, certification, or endorsement, unless expressly stated by Provider.
b. Accreditation Status. If Measurement Services are accredited, certified, or audited by an independent third party, Provider may disclose to Customer:
i. the scope of such accreditation or certification;
ii. the applicable standard; and
iii. the effective period of such accreditation.
If accreditation applies only to specific products, methodologies, environments, or metrics, Provider shall disclose such limitations to Customer upon request.
c. Participation in Industry Transparency or Due Diligence Registries. If Provider participates in an industry-recognized transparency, certification, or due diligence registry — including the IAB Due Diligence Platform — Provider may disclose such participation status to Customer upon request.

Provider’s participation or non-participation in any such registry shall not, by itself, constitute a representation of compliance, accreditation, or endorsement beyond the scope expressly stated by Provider.
d. Self-Attestation. If no third-party accreditation or registry participation applies to the Measurement Services described in the Order, Provider may provide Customer a written self-attestation describing:
i. applicable methodology controls;
ii. data governance practices;
iii. operational safeguards; and
iv. relevant compliance measures.
15. REMEDIES. 
a. Correction. If either Party identifies a material operational, data integrity, reporting, or methodology issue, the Parties shall use commercially reasonable efforts to correct the issue within ten (10) business days or such other commercially reasonable timeframe depending on the nature of the issue.

[bookmark: _heading=h.69gdhfgexxzm]Remedies may include correction of reporting, reprocessing of data, credits, refunds, or cancellation of affected Measurement Services.

Nothing herein limits remedies available under the General Terms.
16. POST-TERMINATION DATA ACCESS. Upon termination or expiration of an Order, Provider shall provide access to Measurement Outputs generated during the service period for a commercially reasonable transition period, unless otherwise specified in the Order. Continued access beyond such period shall require mutual agreement of the Parties.

Provider shall not be obligated to maintain integrations, APIs, or hosted environments beyond such transition period.
17. CAP ON DIRECT DAMAGES. EXCEPT IN CONNECTION WITH A PARTY’S GROSS NEGLIGENCE, WILLFUL MISCONDUCT, OR FRAUD OR AS EXPRESSLY SET FORTH IN SECTION 15 OF THE GENERAL TERMS, NEITHER PARTY’S LIABILITY UNDER THIS ORDER SHALL EXCEED, IN AGGREGATE, (i) THE TOTAL AMOUNT PAID OR PAYABLE UNDER THE ORDER TO WHICH THIS ADDENDUM APPLIES; OR (ii) IF A DIFFERENT CAP AMOUNT IS EXPRESSLY SET FORTH IN THE ORDER, THAT SPECIFIC CAP AMOUNT INDICATED IN THE ORDER.
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